Dear Partner
As you may be aware, we are replacing OWL (Online Watch Link) with a new community messaging system – Herts Connected – which residents can sign up to through our website Campaigns | Hertfordshire Constabulary (herts.police.uk)  or directly www.hertsconnected.co.uk ahead of a soft launch on 1 April, 2024.
We will continue to keep residents updated on local, relevant news including crime prevention advice as we know that being part of a community messaging system helps prevent crime in local neighbourhoods and we hope residents will continue to receive the free, local messages and let us know the issues they face in their local areas.
Email communications from Herts Connected will come from Neighbourhood Alert, which is already used by more than 30 police forces across the country. 

Herts Connected will give residents bespoke and more targeted messages based on their choices of what they want to receive messages about, including the Police and Crime Commissioner, Action Fraud and Neighbourhood Watch – not just based on their postcode.

Due to GDPR, we cannot transfer residents over automatically so they will have to click on the link and select their preferences.

Please could you update your website and publications with the Herts Connected link above and not use any OWL posters or publicity materials.

Regards

Sergeant Alex Smedley 
Alexander.smedley@herts.police.uk 

[image: A screenshot of a computer

Description automatically generated]

image1.png
D | 0 Herorshive-He x | O Mybub-Home x | [5] HomePage-ICT x | (4l FaiedEmaisAl X | © Membersbyares X | () OWL-PoliceForc x | (] OWL-ViewMess x | HensComecsd x | 3 FAGs-HemsCon X @ H-COMSHemsC x -+ - o x
9 <0 D> DM
* ° C QA & httpsy/bchpolice.sharepoint.com/sites/teamhcomsozg/Shared%20Documents/Forms/All%20Documents.aspx?id=9%2Fsites%2Fteamhcomsozg%2FShared%20Documents%2F General%2FPromotional9%20Material%2FTempo... A ¥ m ¥ ® o
Q B Welcome tothene.. @b CRECS-OWLme.. P4 [ WLOTeam Mesting.. [ PreventionTeams-.. @ OURWatch () ORBIS|Hetfordshi. b Hertfordshie Fraud.. [ QASNameTracer [ QAS NemeTracer
o =+ Posts Files OneNote Lists Notes Tasks Availability Schedule +1 NS R C
Activity Teams n General ty @ share  © Copylink & Download  *** =+ Temporary Leaflet.pdf ® 1/1 X
6) Basic Promotional Material
ot <% Discover [
https://bchpolice.sharepoint.com/:b:/r/sites/teamhcomsozg/Shared%20Documents/General/Promotional %20Materia ?Herts @ A
Pinned |/Temporary%20Leaflet.pdf?csf=1&web=1&e=90GuhW J . X
v Pinne: Connected Prevention First
Teams
. . y . . Get connected with whatis happening in your local arca, keep up to date and have
General In the Promotional Material Folder in the “Files" Section are some very simply flyers for display any events you may Jour say i what goes an where youive o worl i Hortiondshire,
Herts - CSP Dacorum .
have coming up. HertsConnected s afre interactive messaging servie rom Hertfordshire Constabury.
ou will o be abe tochoose who you would like to receive messages from - includi
Calendar General e ol and Crme Gommisstoner Netghbouhont Warehand et Frow Your |+
H-COMS: Herts Connected Its a temporary measure to ensure you have something to display at any events. preferences will make your messages bespoke and not just related to your postcode.
= 1¢s quickand casy to sign up using the QR Code or by visiting
== wwwhertsconnected co.uk.
MyHu ¥ Your teams

The leaflet is attached, along with the QR Code.
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By working together, we can make Hertfordshire an even safer place to live and work.
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